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https://www.kimberly-clark.com/en-us/company/supplier-link/source-to-pay
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Verify Your Account

Yourve asked us for help growing your business, we're listening and gving You more ways.
o do that across the Coups community.

Action naaded: Compicie yout prefie b get pae Taster and gt 3covered

4T
-
AT -
My Notifications Netlbicaion Preersncas
N rre———

Daiet Mark as Rsad

Introducing Procuree, Kimberly-Clark’'s New
Source to Pay Support Tool

At Kimberly-Clark, we 616 working 10 slevate our digital capabilties o Create
abetter and more efficient experience for our suppliers. Source to Pay Digial
Procurement is  key part of our journey. We'd like to introduce our new

Center, which will replace desk channels. Procures v

support all Source to Pay ing cluding any questions relate

sourcing events, POs, invoices, Taulia, o Goupa Supplier Portals, etc

Procures can raise a ServioaNow ticket on behalf of the end users as
siert~TETS GG ProCUreE B algomel

y K i his fink you will 56
acyree in the bottom right corned]
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€% Kimberly-Clark

Mome _ Purchase Orders  Invoices  Payments  Cash Planner  Cashflow™  MyDetals  Custom FAQs

My Messages

Customer Announcements

Welcome back, Est

Asiall Jaul & Procuree e o Gl s ) sall Iyl ) ) Jaul &

Home » Company » SuppieclINK » Scurce=to-Pay Frocess

Source-to-Pay Our Sousce-to-Pay Process
(sTP)

iring Materials
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. Hi, I am Procuree!

Your Kimberly-Clark digital assistant to address Source-to-Pay (STP)
related queries. I serve North America and most of EMEA region (Western
Central and Eastern Europe; Middle East, or Africa)

Note: Use existing support channels for inquiries outside NA and for Russia,
Kazakhstan, and Israel in EMEA.

jane.doe@domainl.com

Name*

Jane Doe

Submit \
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Germany
Hungary

. Welcome to Procuree! Choose your preferred language & service country
below. Nigena
North America
Jame Doe Poland
Portugal

Feel frea to change these anytime from the main menu!

Language®
Saudi Arabia
Slovakia

English ~
ErC.
German
Russian
Italian
Spamish
| French
| Czech
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(&) Feel free to change these anytime from the mamn menu!

Service Country/Region®

l Thanks! To chat with me, you can simply ask your question m the

message box

. Here are some opf

Payment'PO Status

View my ticket(s)

Ask a question Raise an 1ssue

Q)  Type yourmessage h ”

i glae i il ) e il s "AlSha g 5 L ¢ sacludl (e 3 5e ) dalas S 1Y) L6

& Procuree X

Raise an 1ssue

]
@

% . Got something on your mind? Choose the category that matches your
A concern.

&

This will assist in directing your ticket to the appropriate team

Payment Issue

Supplier Manage.

PO Issue
Coupa Goods - H

Sourcing Issue
Contracting Issue

Business Partner

£ Typeyourmessage =4
383 LY Jualilll e 3 e @i Procuree s calla | 7
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Please update the details below to create the ticket.

Subject (maximum characters 50)*
Add title of your concern

Issue Description*

Describe concern and detaily

Yz

Pl 1 1t %] TR anl R
PIease SHpPIY-as- Mt MIormatton a3 posstore U asevent numoer:

supplier name etc in the issue description

Select ‘Cancel’ to leave without creating a ticket

e ap
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Youg ticket CS0037829 wadereated and routed to the Source to Pay
Knowledge Center. Please allow up to 2 working days to receive a
response from the support team

We’ll keep 1n touch!

Select Go to Main Menu to ask something more, or select “I am done™
button

Go to Main Menu I am done
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~

as much information as possible such as event number.

(A} Main Menu ete in the issue description

to leave without creating a ticket

% Language

&  Sservice Country

0037829 was created and routed to the Source to Pay
mter. Please allow up to 2 working days to receive a
the support team.

ouch!

Iain Menu to ask something more, or select “I am done

in Menu Iam done

2 Type your message B
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New Case CS0037829 has been created

BEEIC =3

‘Hello Jane Doe,
Thask you for contacting us.
Your case number is CS0037829 - [Subject of your concern]

‘Your inquiry has been received and an agent is now werking on you case. Based on the priority of the issue, a response to-your request will be given in no more than two business days.

Ifany further information is required from your end, you will be contacied egarding the next sieps in resolving the issue
We are glad to assist

Kimberly-Clark STP Knowledge Center

Please do not delete the following message:

Unsubscribe | Motification Preferences

Ref:MSG12049281_FeY3ERYIKXHQOIYINZ
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Retention Policy In

If there are problems with how this message is displayed, click here to view it in a web browser.

e Jad Sl el Jual LS - jiall Jall by of Jod o

Please review your case CS0037694 solution proposal

STP Knowledge Center <kcchrprod@kcc.com>
To @ Sitedaily, Checkin

SK

Retention Policy Inbox - Non Record (90 days) Expires 6/9/2024

If there are problems with how this message is displayed, click here to view it in a web browser.

CAUTION: This email originated from outside the organization.

Hello Jane Doe,

We are pleased to inform you that your Case €50037694 — [Subject of your concern] has been resolved with the following solution proposal:

STP Knowledge Agent solution: [Solution description and details from agent]

To update the cas: \ our system, please reply to this email within the next 4 business days by clicking on either the "Accept” or "Reject" link below.
Accept: “Accept”

Reject: “Reject”

If you accept the proposed solution, the case will be closed and cannot be reopened.
If you reject the proposed solution, the case will be reopened for further review.

Please note that the only necessary action is to click on either the "Accept” or "Reject” link below. If you do not respond within 4 business days, the case will be automatically closed.

Thank you for your cooperation.
Kimberly-Clark STP Knowledge Center

Please do not delete the following message:

Ref:MSG12048405_oDqyrKLoBuv)7txOWuW
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> To hetest, keg To hatest, kec

We are glad your issue is resolved now. Please send this email and do not delete the following message:

Thank you for your feedhacq, please include in this email your comments to understand further your dissatisfaction.
Ref:M5G8438904_Qel54T9iMgZKOak2gaEk

Add your
comments below

Do not delete the following message:

Should you need further assistance, don't hesitate to raise a ticket via Procuree! Ref:MSG8438904_QelS4T9iMgZKOak2gaEk
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Submit
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Please wait whale I fetch the details for you.

. Thanks! To chat with me, you can simply ask your question in the
I'm working on it! Your request is taking a bit more time

message box
‘ ' . Sure, I can help you view your tickets. How would you like me to retrieve
Here are some options to explore: - :

them?
Payment/PO Status View my ticket(s) View by ticket number
Ask a question Raise an issue View recent tickets

LCSXXXXXXX 5 S3il) (i yra fagy - Al (ge 3ol & e 53 gl 5,830 o8 ) Jaol | 3
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Status: New )

A © o) o v
I'm working on it! Your request is taking a bit more time e e

% kS Assigned Group STP

& (=) @ Created In 2024-03-12 17:54:25

Sure, I can help you view your tickets. How would you like me to retrieve

Description Add title of your concern

them? Status Message
Your ticket is pending to be assigned to one of our agents The STP
View by ticket number knowledge center team will get back to you soon with a response or
solution proposal

View recent tickets

What would you like to do next? Explore the Main Menu for more
Kindly provide the ticket number you would like to access.” oplions
Go to Main Menu Give Feedback

—

S @  Typeyour message >
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